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DETAILS PAGE

After clicking Learn more, you'll arrive on
the details page which gives an overview of
RealVNC's features and benefits.

RealVNC

Enable integration with
RealVNC

To enable your integration, you first need a RealVNC Connect account
with a valid subscription.

1. Click here to create an account and then follow the steps to
configure and purchase your subscription

2. In the RealVNC Connect Portal, go to Acronis > Integration to find
your Integration Key.

3. Copy and paste your Integration Key into the field below and then
dlick ‘Enable’

Integration key

Enter your Integration Key

You need a valid RealYNC Connect subscription to receive your Integration
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CATALOGUE CARD

First, select Integrations in your tenant,
and browse to Management > Remote
Desktop and Assistance.

From the RealVNC catalogue card, we can
select Learn more and/or Configure.

Integration: RealVNC (Integration) Configure

GeALvnC

Category: Remote Desktop and Assistance
Company: RealVNC Limited

RealVNC (Integration)

Detail Page Description: Secure remote access and support, from anywhere

Custom Link ~ RealVNC Benefits  Help Center  RealVNCTos Release Notes

RealVNC Detail Carousel

RealVNC Detail Carousel: Secure, reliable acc

ess at any time Keep your
o

ENABLEMENT
Click Configure to go to a page where you

can add your integration key.

In order to receive an integration key, you
will first need to have a suitable RealVNC
Connect subscription.

To get started, click on Click here to create
an account.
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Realvnc connect

Acronis

WELCOME PAGE

Once filled in, on to the welcome page.
To continue with account setup, click
the Configure my subscription button.
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CREATE ACCOUNT

Fill out your details and then click
the Get Started Now button.

Welcome to RealVNC Connect Portal

We'll have you integrated
with Acronis in a few steps

Configure my subscription

CONFIGURATION

Choose the number of Concurrent
Sessions that you will need.

You can do this manually or use the
Technicians slider to get a
recommended number of Concurrent
Session that's based on the number of
users that will be providing support.

02



Then on to billing:

e . .
Billing details Review your order Payment
) ) summary
This purchase is for Credit card
) Business use 7) Personal use Plan
d
Premuim MSP Annual 3 concurrent session Card Type
‘ Address line 1 ‘ L .
Includes Unlimited Devices
. Card Number
) Includes Unlimted Us
‘ Address line 2
$47.25 USD
- Expiration Date
‘ City or town ‘ ‘ ZIP or postcode Renewal date January 29, 2025 - Select One - 4/ | -SelectOne-
Subtotal $47.25 USD v
Country or region v ‘
‘ e Tax $9.45 ==
Use a discount code Cardholder Name
Total (per year) $56.70 USD

Street Address

A CGRRALVNC  Downl

Once your payment has processed, - & #&
you'll be redirected to the Acronis > PENRS
Integrations area of the RealVNC
Connect Portal where you can find your
integration key.

How to enable your i i ion Details

3. Copy and paste your Integration Key into the field below and then
click 'Enable’

Integration key

Copy your integration key and then paste it into the
Acronis enablement form (accessible by clicking
T e Configure on the RealVNC CyberApp profile in Acronis).

Enter your Integration Key...

Tip: You can return to this page by clicking the 'Configure' button on
the RealVNC page in the Acronis Integrations catalog.

Click Enable to activate the integration.

o] [

GReqAlvnCc 03



fh RealVNCLtd > Earth

s cuEnTs REALVNC CUSTOMERMANAGEMENT  SETTINGS

INTEGRATION COMPLETE

(2) MonIToRING Search Q Show disabled customers only.

REPORTS Customers Enablement state

Once integrated, you can then enable the

£ EHTest13011 Enabled

[8] mvcompany

integration for customers of your choosing: e ——
{6} sermnGs

@ EH14011 Enabled

€ bimtest Disabled

Note: Disabling a previously enabled customer here will remove the team from our back-end
services and prevent connections being made via RealVNC software, even if used outside of
Acronis.

6%6 CLIENTS REALVNC CUSTOMER MANAGEMENT  SETTINGS

(<) moNIToRING

Enablement settings V4

REPORTS Integration Secret Key ByfJKwKgnLdninYYvVIp1NikéMjfhdwxLn An d a | SO revi eW th e
[B) wecoumamw integration settings.

i
EE INTEGRATIONs  EED

{(:)} SETTINGS

The edit/pen icon can be clicked to replace the integration key. This will be required if the
integration key has been regenerated in the RealVNC Connect Portal. Subsequently, all
customers will need to be re-enabled, and RealVNC servers re-joined.

Emcoo

Select the partner that you require. Choose ‘Manage service'
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Join a device

Once the integration is enabled for a customer, we still need to join a device to the customer/
team in order to be able to connect to it via the Connect button.

Earth

@ e Before we can join a device, we need to

(@ wouromne register it with Acronis.

g DEVICES
T e e e Navigate to the customer tenant, and to the

Devices menu. This should be empty and

contain an Add Device button.

Machines with agents

Websites ADD DEVICE

Discovered devices

Add devices X

Acronis

© Howtoadda device?
o add a devi

vvvvvvvvvvvvvv

=
Device discovery p n
oo for Windows
- 2
o f Setu p Register the workload on the management server,
“““““ Register workload
L a
Windows o
Show registration info
woBiLE Devices
" H
Androd
vvvvvvvvvvvvvvvvv
Open help
(B vwwareesw ®

There are various methods with which to register a device, but the simplest is to download
the Agent via the Add Device button, selecting the appropriate platform. From there, run the
installer and select Register workload once installed.
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Register workioad

Validate the code, and then
Register if valid. The console
should then update to
include the new workload/
device in the Device menu:

GReqAlvnc

This will open up the Cyber Protect console in your
browser, and pre-fill the registration code,
prompting you to select an account to register with.

This should be the admin for the customer, and you
will likely have to sign in as that account prior to
accessing this page:

Venus

Al
Q Search ® Quick Assist  Selec
@ Protect group
£} RealVNC Test Custo...
Type Name 1 Account o]
(<) MONITORING st370 RealVNC Test Custome... ~ Nots
J\/\-o #CyberFit Score
Q @ st370 RealVNC Test Custome... Qe
DEVICES
@ Monitoring
All devices
@ Protect
Machines with agents
(7) Disaster



Running a script to install & join VNC Server

Once we have a device or devices on the customer profile, we can navigate to the Main Menu
> Management > RealVNC Remote Desktop menu option:

Realvnc remote desktop ® e

Here we can see a Join Token for the
customer/team, and a set of instructions

Get Join Token

e to use to add a script for installing and
- joining the VNC Server.
,,,,,,,,, 0 The script will automatically install the

latest supported version of VNC Server.

¢ My serpls
B Mysps ® e Q search ® Crostascript
Open up the Script Repository, o ol & on -
(it's best to do this in a separate ] ==
browser tab) and follow the - 0 vons
Scripting instructions: 7 o
- N st St .

pppppppppp

Click on Create script by using Al from Populate the script and arguments, then set the
above the My Scripts table. Status field from Draft to Approved and click Save.
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Select your newly created script from the My From the Script quick run
scripts list, then click Script quick run: window, click Add workloads:

4 Myss... VNC Server Install Script Script quick run X

B Myscripts © 2 Fiter Q O Scriptquickrun 4 Edit () Clone @ Versionhistory i Delete @ Add workloads

General information Script run
@ Ubrary « VNC Server Inst

VNC Server Inst Name VNC Server Install Script

New VNC Serve Description -

Status Approved

Language PowerShell

Select devices X

By Al devices Q Eonine =true
Select the workload(s) and then click Add o o e
st370
to add them to the script.
Click Run now on the Script quick run
window and wait for your script to run.
Selected 1 itemx “
R L Once completed, we should see a VNC
““““““““ — 3 7 Server installed and joined on the device

g
C
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managed by the workload, and we should
see the Connect using RealVNC button
under Integrated App actions on the
Acronis Devices page.
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0 Before making a connection, you'll first need to download and install the VNC Viewer from
https://downloads.realvnc.com/download/file/viewer files/VNC-Viewer-Latest-Windows.exe

The Connect using RealVNC option will open up the locally-installed RealVNC Viewer
application and make a connection to the RealVNC Server we've just installed.

The RealVNC Viewer will prompt the user to sign-in to the application if they are not already

signed-in, and the RealVNC Server itself may have an authentication step to access the
desktop it is serving.
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https://downloads.realvnc.com/download/file/viewer.files/VNC-Viewer-Latest-Windows.exe

