
VNC provides remote access and control over any computer, whether on a 

local network or anywhere in the world.  RealVNC’s technology has played an 

integral role as part of today’s connected world with hundreds of millions of 

users. VNC Viewer Plus takes this technology to a new level by enabling users 

to connect to a VNC Server embedded directly onto the chip of supported 

computers with Intel® Core™ vPro™ technology, providing built-in secure 

remote access.   

 

VNC Viewer Plus connects directly to the VNC Server embedded in the 

hardware - no additional software needs to be installed on the operating 

system for full graphical KVM out-of-band access.  This unique solution 

enables users to remotely watch a full PC boot sequence, manipulate BIOS 

settings and re-install an operating system.  

 

Supported computers with Intel® Core™ vPro™ technology allow IT 

Technicians to remotely reset hardware, power on/off and mount images, 

providing users with the ability to boot from a remote CD, DVD or floppy.  

VNC Viewer Plus can help solve complex issues such as OS failures and boot 

problems without needing to be desk-side. 
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Product Information: Overview 

Why VNC ®  Viewer Plus? 

Support for computers with Intel® Core™ 

vPro™ technology  

Compatible with all RealVNC Servers 

Compatible with third party VNC projects 

Easy to install 

Competitively priced 

 

Features including:  

Full peer-to-peer remote control, 

in-band and out-of-band 

Remote reboot 

Remote power on/off 

Image mounting 

 

 

 

. 



Copyright © 2011 RealVNC Limited. All rights reserved. VNC is a registered trademark of RealVNC Ltd. in the U.S. and in other countries. Other trademarks are the 

property of their respective owners. Information provided in this document is subject to change at any time and is provided “as is” and without warranty of any kind.  

Version: 04_11  

Platforms  
VNC Viewer Plus is available for Windows 

platforms and it can connect to VNC Servers 

running on the following: 

Supported computers with Intel® 

CoreË vProË technology  

Windows NT4, 2000, XP, Vista, 7  

Windows Server 2003, 2008, 2008 R2  

Linux (Debian, Ubuntu, Red Hat, 

Fedora, SUSE) 

Unix (Solaris, HP -UX & AIX)  

Mac OSX (x86 & PPC) 

 

Applications  
VNC Viewer Plus applications include: 

IT helpdesks and trouble -shooting  

Remote maintenance  

Training and instruction  

Collaborative working  

Teleworking  

 

Find out more  

Visit RealVNC’s website for a list of the supported hardware and download VNC Viewer Plus 

http://www.realvnc.com/products/viewerplus/hardware.html   

VNC Viewer Plus  

VNC Viewer Plus allows an IT  

technician to connect directly to the 

VNC Server built into supported 

computers with Intel® Core™ vPro™ 

technology and benefit from 

additional manageability functions.  

Out -of -band KVM  

Users no longer need to rely on a 

functioning operating system and 

network drivers to take control of a 

PC.  VNC Viewer Plus used alongside 

supported computers with Intel® 

Core™ vPro™ technology provides  

out-of-band access so that more  

complex issues can be diagnosed 

remotely, such as OS failures and  

boot problems. Without the need     

to take a trip to the console,  

productivity will increase and 

downtime will be reduced. 

Image mounting  

Following an OS failure, boot record 

corruption or similar, technicians  are 

often faced with computers that will 

not boot from their own hard disk 

drive.  Such problems would involve a 

desk-side visit to resolve. It will be 

possible to connect out-of-band using 

VNC Viewer Plus and boot that PC 

from a remote CD, DVD or floppy. 

Intel ®  Fast call for help  

With appropriate infrastructure and 

configuration, VNC Viewer Plus can 

act as the management console in a 

Fast Call for Help session, 

automatically establishing a secure 

connection back out to a computer 

over the Internet, and enabling a 

technician to take control. 

RealVNC Limited  

Betjeman House 

104 Hills Road 

Cambridge, CB2 1LQ, UK 

T: +44 1223 310400 

F: +44 1223 310411 

E: viewerplus@realvnc.com 

W: www.realvnc.com 

 

Security   

VNC Viewer Plus connects using the 

built-in security features provided by 

the Intel® Core™ vPro™ systems. 

With appropriate additional 

configuration on the target system, 

VNC Viewer  Plus provides extra 

security in the form of TLS, providing 

protection from connection 

snooping, man-in-the-middle attacks 

and packet-tampering attacks. 

Remote power on/off  

With the increasing emphasis on 

energy saving, many users turn  their 

PCs off before leaving work for the 

day.  This can make a technician’s 

job difficult when out-of-hours 

maintenance is required.  VNC 

Viewer Plus used alongside 

supported computers with Intel® 

Core™ vPro™ technology provides a 

function to power a machine up and 

down again as required, providing a    

simple and effective solution to this 

common problem. 

Remote reboot  

Even if it is possible to obtain an   

out-of-band remote control session, 

sometimes a computer will be found 

in a state that it won’t respond to 

keyboard or mouse input.  VNC 

Viewer Plus used alongside 

supported computers with Intel® 

Core™ vPro™ technology provides   

a function to perform a hardware 

reset, allowing a technician to 

resume diagnosis without a desk-

side visit. 

 

CONNECTS TO 

Supported computers with Intel® 

Core™ vPro™ technology  

VNC Enterprise Edition server 

VNC Personal Edition server 

VNC Free Edition server 

Third party VNC projects 


